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QUESTION: 

Write a full telephone English conversation using the following situations. 

1. (Conversation between in-house guest and receptionist) The guest is calling from his 

room as the water tap in his room is leaking all the times and the air conditioner does not 

work properly. 

2. (Conversation between receptionist and engineering staff) The receptionist is calling the 

engineering department and explaining about the guest’s problem. 

3. (Conversation between in-house guest and engineering staff) The engineering staff is 

coming to the guest room to fix the problem. 

 


