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QUESTION: 

Write a full telephone English conversation using the following situations. 

(Conversation between in-house guest and staff of Room Service Department) The guest is calling 

from her room to order English breakfast in her room. The conversation shall include greeting, 

offering help, taking order, explaining the menu and other alternatives, special dietary that 

possibly being watched by the guest, cost of the meals, additional breakfast menu, payment, 

length of time for delivery, etc.   

 


